Nondiscrimination Notice
Howry Residential Services

Howry Residential Services complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability or sex
(including pregnancy, sexual orientation, gender identity, and sex characteristics).
Howry Residential Services does not exclude people or treat them less favorably
because of any protected characteristic.

Howry Residential Services provides:

* Reasonable modifications for qualified individuals with disabilities, when
necessary to provide equal access to our services.

* Appropriate auxiliary aids and services, free of charge, to communicate
effectively with people with disabilities, such as:

o Qualified sign language interpreters;

o Written information in alternative formats (large print, audio, accessible
electronic formats, or other formats upon request).

* Free language assistance services to people whose primary language is not
English, including:
o Qualified interpreters;

o Information translated into other languages, when appropriate.

If you need reasonable modifications, auxiliary aids or services, or language assistance
services, please contact a member of your care team.

Filing a Grievance

If you believe that Howry Residential Services has failed to provide these services or
has discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you may file a grievance with:

Howry Residential Services Grievance Coordinator
1150 Centre Pointe Curve

Mendota Heights, MN 55120

Phone: (651) 917-9111

Email: tdecker@howryinc.com

You may file a grievance in person, by mail, by email, or by telephone. If you need
assistance filing a grievance, the Grievance Coordinator is available to help you.


mailto:tdecker@howryinc.com

You may also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, by mail, or by phone:

U.S. Department of Health and Human Services
Office for Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019
TDD: 1-800-537-7697

Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

For additional information about filing a civil rights complaint, visit: hitps://www.hhs.gov/
ocr

Language Assistance Notification

If you, or someone you are assisting, have questions about Howry Residential Services
and need language assistance services, free of charge, please contact a member of
your care team.

ATTENTION: If you speak one of the languages listed below, language assistance
services are available to you free of charge.

Espanol (Spanish): Si habla espafol, tiene a su disposicion servicios gratuitos de
asistencia linguistica.

Hmoob (Hmong): Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj.

Soomaali (Somali): Haddii aad ku hadasho Af-Soomaali, adeegyada caawinta lugadda
ayaa bilaash kuu ah.

Tiéng Viét (Vietnamese): N&u quy vi noi tiéng Viét, quy vi cd quyén nhan dich vu hd
tro' ngdn nglr mién phi.

Pycckuir (Russian): Ecnv Bbl FOBOpUTE Ha PYCCKOM A3blKe, Bam AOCTYIMHbI
6ecnnaTHble YCIyr1 A3bIKOBOWM MOMOLLM.

h97(CE (Amharic): h09(E 09974 NP1 Rkl D& h7A 70t N19 7Gx
iy ) (Arabic): Ulsse ¢l dalie 4 salll sacbuall cilasa (b iy jall Caaai S 13,

X (Chinese): MRE WA, BATIUNERBREBIESHEIRS.
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et 0] (Korean): &=0{E AIE3tA= B2, R=& A0 XA MH|AZ 0|83 + SLICH

Oromoo (Oromo): Yoo Afaan Oromoo dubbattu, tajaajilli gargaarsa afaanii bilisaan ni
argama.

i1 (Khmer): [paisifyniunwmanigs 1ronfigwmansaanigy s Amvsn‘

wIg9990 (Lao): f929uc9w999999, H9V99VI0EHTNIVL0LEFAIVWIFIOUS.

Tagalog (Tagalog/Filipino): Kung nagsasalita ka ng Tagalog, magagamit mo ang mga
libreng serbisyo ng tulong sa wika.

YKpaiHcbKa (Ukrainian): AKLO BM pO3MOBNAETE YKPAIHCbKOIO MOBOK), BaM A0CTYMHi
6€3KOLUTOBHI MOCNYr MOBHOI JOMOMOIU.

Polski (Polish): Jesli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy
jezykowej.

Francais (French): Si vous parlez francgais, des services d’assistance linguistique
gratuits sont a votre disposition.

S (Pashto): ¢ A osis b s a8 guli Adgladd S e (253 (58 (s nd sy gulias,

Fulfulde (Fulani): So ada waawi Fulfulde, dabbude ballal demngal ena woodi e maa
no feewi.

Deutsch (German): Wenn Sie Deutsch sprechen, stehen Ilhnen kostenlose
Sprachassistenzdienste zur Verfugung.

& (Hindi): a3 3o f&& dierad €, a 3mmuds g f: (e WTST Weradr JaTg 3ucte €|

apwR1d] (Gujarati): i o4 2j2ud] Glidd] ¢, di dHIRI HI2 HSd CINI A1 AdIA] GUEGY O]



